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l. Internet process

* Milestone details

SEQ Milestone Mame
Create outside survey
Surveyor check in
Completed Survey
Payment completed

MNSD check in

Province Branch check in
Completed Province Branch
Completed NSD install
Synchronous OCS completed
Crder completed

00~ M th & W M =

=l
=

Il.  New Connection nauciingnéaton (§1dvviuniuzag CSR)
- Gu2yulamudieyginiio

* Customer Information
Customer Type
1D Type
ID
First Name
Middle Mame
Last Name

Contact Number

# Individual O

Gender
Category Private
Bulletin Customer New Connection *
* Customer Information
Customer Type ® Individual O Corporate
ID Type Citizenship v]
) test_FTTH_guide Q
First Name test FTTH2021
Middle Name
Last Name BSD

oo’

o

a=mndiodzwin

- /passport
|
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Grand Father's Name
Temporary Address

Permanent Address

saylom,Chanthabuly,Vientaine Municipality,Vientaine Municipality Qr Q
saylom,Chanthabuly,Vientaine Municipality, Vientaine Municipality < = &

Email eti@etl.com (V]
Postcode 856202 v
Salutation Mr.
o o~
fssue Dot mvo Agent ID
Agent Id 9999999 V4
Grand Mother's Name
Remarks
o
s
Basic Subscription C")SJEC') <
O GSM O Fixed-line O Corporate Service

I n te r-n e-t i O Broadband O Lease-line OveN

Next
Basic Subscription
O GsM () Fixed-line
(®) Broadband () Lease-line
Mext
+ 0900N1929) (AU (WA
- GSM = Jfj aqecisu/iiiuciy - Fixed-line = ti3lne

- Broadband = Sutficiin - Lease-line =g1681 DPLC/IPLC/IEPL/MPLS

> AanUzcwalianay > Next

| 2

—

Message from webpage

===

$ 360 view.

s

Created custormner successfully.Please upload the image in customer

Co

test Vientaine Municipality, Vientaine Municipality,Vientaine Municipa Q, * Q

test,Vientaine Municipality, Vientaine Municipality, Vientaine Municipa Q, * Q

[@Fct

#! Broadband

O Fixed-line

O Lease-line

=
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Y

Subscriber Information

Contact Name Testinternet 005 * Contact Number 2022222222222 =

Confirm Passworg jeesesssse % *

Remarks: If no standard address is found, please request af outside survey |irst.

> fia Outside Survey > Region > Address > Multi-choice > (J9n offer type > Confirm

Access Mode -

Survey Register Survey Query

Installation Information

Senvice Broadband New Connectior Regiorl Chanthabuly Q- | Number .
Contact PersonA Testinternet 005 *
Contact NumberA 2022222222222 P

Address ,1|dongdok:Chanthabul'-,-',\f’lentaine Municipality, Vientaine Municipality |k( N

Offer
Offer Type *|[¥] Mutti-chaice
P Oiffier *
193 Offer Type Choose -- Webpage Dialog h ﬂ
staff -
Offer Type
Clan
Attacl ADSL Gold(post
[JADSL Economic  [] ADSL Gold [ ]paid CIipven
[CJHIL (prepaid) CJHIL FTTH economic | []FTTH Gold
[ Dialup [JFix phone
Confirm Cancel

> 39n Offer 4j Package n1utuda§99299anda > Submit (S1cJasuasn)

Installation Information

Service Broadband New Connectior. Region |[Chanthabuly Qk Number ETTH21100022 )
Contact Persona Testintemnet 005 *
Contact Numbera 2022222222222 ®

Address A|dongdek, Chanthabuly, Vientaine Municipality, Vientaine Municipality | Q|-
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Survey Register Survey Query

Installation Information

-

Service Broadband New Connectiors Region|Chanthabuly Ql Number .
Contact PersonA FTTH test =
Contact NumberA 22222222 N

Address A |saylom,Chanthabuly, Vientaine Municipality, Vientaine Municipality ‘ Q /

Offer /
Offer
Staff 2] Whole country voucher card status batch modification -- Webpage Dialog
Staff Search Condition Search
Attachment Details Service Type FTTH economic Speed 10M Currency LAK
Attachment Name Offer Name Customer Type
File Name Result List
Advance Monthly Fee Monthly Fee Senvi
Remarks 15 Sephiame Montha /Racin) (Cnntract SRy Cuslbng Tun
1 [ FTTH economic 10M 2100000KIP 1ad 1 2100000.00 2100000.00 General FTTH
2| FTTH economic 10M 2000000KIP 1ad 1 2100000 00 2000000 00 General FTTH
3| FTTH economic 10M 380000LAK 1ad 1 380000.00 380000.00 General FTTH
4| FTTH economic 10M 304000LAK 15ad 15 380000 .00 304000 00 General FTTH
5 L EIIH economic 100 3297141 AK 7ad 7 380000.00 32571400 General FTTt
Offer
Offer Type FTTH economic * ] Multi-choice
Offer FTTH economic 30720kbps Okip 1adv Prepaid VIP +
Staff %
Staff Q Clear
Attachment Details
Attachment Name
File Name Browse._..
Remarks

Submit Cancel

> winiIduInzunsu2uciedo coutduenzgw tudi1se)
Custdetail

J9azlus> An
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Survey Register Survey Query
+ Search Condition [ show History Search
Customer Name Testinternet 005 Q Survry Stalusl . Number
Start Date 2019-11-01 00:00:00 lﬁ End Date 2019-11-26 23:59:59 @
* Order List
Action Customer Name Number Survey Order Id Order ID Survey Stalus
Checkln CheckOut Process Cancel
Testinternet 005 FTTH21100022 10121138 In Survey

al

ok

> azduindyugnéisuus > (3en E-Document > fin Add>{9] > Browse > Save

] v

Customer Survey Register

Testinternet 005 *

@ Testinternet 005

D Type
Gender
. Customer ID
Image Permanent Address
o | want... New Connection MNew Account
Subscription -
Subscription
b
Interaction
. I !—Bncurneﬁ [, I
! o i
Account
Jice Number
Order Query

Citizenship
Male

10001729300

test Wientaine Municipality Vientz
Municipality

User Name

E-Document ~ 9]
d:j Attachment List -- Webpage Dialog ﬂ
= Subscription List bscriber
Subscriber ID Sewvicg | = Attachment Details
Attachment Namell
File Name Browse..
] [
Remarks
+ Attachment List Add
L IRL
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> (d13uviudgaman Survey) 1iniia Start Date > End Date > Search > fia Checkin >
wasvigSramoaacdatatauia Checkout > cdincansaiudyazdu > Confirm
- - ceafagamaadiaiuwy fia Cancel

Survey Register Survey Query
= Search Condition [ show History Searh
Customer Name Testinternet 005 Q Survry Status Number
Start Date 2019-11-01 00:00:00 @ End Date 2019-11-26 23:59:59 @
* Order List
Action Customer Name Number Survey Order Id Order ID Survey Status
Checklrf CheckOut Process Cancel CustDet
- Testinternet 005 FTTH21100022 10121138 0 In Survey
;o al
Action Customer Name Number Sunvey Order Id 8]
-- Webpage Dialog
* Attachment Details
< Attachment Namell
File Mame Browse...
Remarks

Confirm 1 Cancel

> (d2duviunauz2as CSR) Customer > Order management > Survey Order > Process

Action Customer Name Mumber

Checkin Chec:k{]ut
. Testinternet 005 FTTH21100022
ail
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Y a1 o B o« . o = ; Y ba .o .
> fadaadacy 4 argrecnuivician Installation Fee  gqyficcinsio Submit
Customer Survey Register Testinternet 005 New Connection ¥

» Subscriber Information

Contact Name Testinternet 005 * Contact Number 2022222232290 - Service Password sessssss

Confirm Password eseseses i Access Mode ®

« Select Offer

offer | I=*
| Select Offer -- Webpage Dialog ﬂ
Search Offer * Selected Offer List
| (o} Action Offer Name Start Date Contract Period Pay Type De
FTTH economic 30720k 2019-11-26 16:54:00 99 Month PrePaid {b FTTH economic 307
< >
* Product List
O Product Name Pay Type Description
Speed 30720-30720 PrePaid Speed 30720-30720
Offer Category Broadband Password PrePaid Broadband Password
S Offer ] Installation Fee PrePaid
[] Additional Installation Fee PrePaid
1 (24 53
£900019
' &S
11U
* Account Information
Account | Testinternet 005 |a
» Remarks
Delegate Mame ID Type

Remarks

Submit Cancel
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¢

[l P53 (V4

> 1acii i aatiang installation fee

* Product List

Product Name

Pay Type

Broadband Password
Speed 1024-1024

o) njalclim

Installation Fee

Additional Installation Fee

PrePaid
PrePaid
PrePaid
PrePaid

N

> W click T3 viggai1wauciy > siadiadwaucuaiiinayfiaodgls > OK >Submit >

OK

+ Select Number

Service Number FTTH21100023

+ Charge Information

Offer Name Product Name

1

= Discount Months

Discount Price

P

Discount Currency KIP

Total Amount 600000 Payment Currency | ¥
Receivable

Discount

600000.00

Charge Information Service Number
FTTH economic 1024kbps 10
D000Kip 1adv Prepaid ETL st Installation Fee Installation Charge FTTH21100023
aff
L4

+ Account Information

Account [Test333 bbbb Q

» Remarks
Delegate Name

Remarks

+ Charge Information
Offer Name

Product Name

S ————
a Entry of Promotive Charge - Webpage Dialog

1D Type

Submit Caiy|

Receivable AmnEﬁtﬁUUUUU.UU e

Promotive Charge 0] [H

Y —
Discount Reasnnl .

Tax Set @) Default () Reset
[oc |

Charge Information

Senvice Number

Total Amouni

Receivable

e L1
dpy1adv Prepaid ETL st
Is

Installation Charge

FTTH21100023

600000.00

Installation Fee
by
<

» Account Information

Account [Teste83 bbbb Q

» Remarks
Delegate Name

Remarks

1D Type

Di

Message from webpage u

-~

Confirm to submit?
L * 4

l OK I Cancel

pwis
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> fia Submit > azfviira13§uGusuna fia Pay > OK > Print > Ok

(#4091, saylom ChanthaBaly Vientsine Municipalié) Vidnsine Municipatity (597
Sui / / Susth... fiicancc] AN iusflsonsasfvoasasae ] NN

............... Y IRE DY vveivand
/ 1| JY SN R )1 /

v (+856)

‘II Print‘l I I 'Siib'rﬁ"’lti“.lt ‘HI:ACanc’eI‘

a Payment -- Webpage Dialog _—
* Account Information
Total Amount (KIP) 600000 Promation/Discount (KIP)|0.00

Receivable Amount (KIF)| 600000

Received Amount {(KIP) 500000 * . Exchange Rate (KIF) 1

[J cheque [ Bank [ Currency Message ﬁcmuvebgpage u

Pay | Cancel
lé Paid successfully. ]
~ Charge Information
O Qffer Name Charge Information T [ OK ] I Discount Rec
FTTH economic 1024kbp
FTTH21100023 600000.00 0.00 60000¢

5 100000kip 1adv Prepai | Installation Charge
d ETL staff
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3o
D

“ o 2
Nodio@u / Tax Invoice

(emeuyuai)

Gy 01 eue -30-09
S : V2019
anél

e Who
| TE

e Comer  ©201911272105747

Tl 1 | ddigron

tantinSogieueanen | 680803605-9.00 |

#

FTTH21100023

#Name Test388 bbbb TnawdulTel No ardlRef

™m

| JAddress  saylom Chanthabuly Vientaine Municipality, Vientaifie\ccount No. Test888 bbbb
tanevimBogueddupigpaity SufeoniiuBill date : 26-Nov-19
semasDescriptions e SfuiKip | Sumotiah | SuloavsofGuuowONY]  soufiuriot Kip
—— — 3 e ——

Message from webpage

[OLYLM

545,455

Boeremauyinidy 10% dhrimonify

A

15[18000045090602]
54,545 l}

Fow Yool

600,000

Fuovfueudiufionid:  (sinwew Hu)

0 Susocan [ Snlhllomamernstod Mak enTuanch rdBIAC N
] slirmumnmt vogue,  SNasme SR hogue N DuiVDae
[ cvote Comt Vinartmnaets 0t N aefolo wd No BrwvnnauNank Nase
[ oot Bust Name andiodloNCand Ne: Bvureestimk Nae
B - Somusruxchangs Rate o, Pomes  280.73RUSD 8,803.007NY. 1,274.00
: & NOUBENYIN UBLIYILIIL.

S0 e supersdmin

Customer Test888 bbbb[10001729810]Submitted successfully.Order ID ‘

> fnacil vilaaiiacg There is no installation fee
= Product List
O Produc! Name Pay Typa
[# Spesd 3T20-30720 PraPan
O Irskltation Fee " PrePad
O Aasstional installation Fes PrePad

> fia Submit > OK > Submit > Ok

» Select Number
Service Number FTTH21100022 + Discount Months Discount Price
l} Message from webpage M1

« Charge Information

Offer Name Product Name

<]

i @ Confirm to submit? led.
| QK ! Cancel

le Number

» Account Information

Account [Testinternet 005

+* Remarks
Delegate Name

Remarks

1D Type

Submit |

| Cancel
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(497, tast Vientaine MGRiipality Vientaine- Munkéigatity Vientaine Mumicipalig) oo ) "'_:
Suth / " — SVH..... fzs asarfunscesac) EHMIONs« oo v id binpes fossasds Suh AR !
naiu: (+856) lenazau: (+856)
\ {020) viutn e
l Print | Submit l Cancel
\essage from webpage u
R

. Customer TestInternet 005[10001729800]Submitted successfully.Order
JA 1D is[18000045090601]

> (293uiu NSD) Customer > Order management > NSD Order > 3iaiia Start Date > End
Date > Search

Bulletin Customer ¥ = NSD Order
Order Management
+ Unsubscribe Was Query + Mew Connection
+ Survey Query + Order Query
« Order Report + E-Document Log
+ Siatus Change + Offer Change Query
+ Fee Collection Detail Report k + Fee Collection Summary Report
+ Deposit Management + Metwork Outage
+ One-time Charge Collection + Terminated Subscriber Query
+ Provisioning Result Query + Senvice Center Statistics
+ Reversal Transaction + Receipt Detail Report
+ Summary of Charge + Detail of Charge
+ Adjustment Report + Account Level Discount Query
+ SOAP User Maintain + Financial Confirmation
+ Installation Crder
+ MDF Order + CO-5ale Order

Province Branch Order

-
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> N2 Service Number iazU=iidn > Ao Detail (o2

* Search Condition

Start Service No. End Service No.
Order 1D Operating Stafi
Start Date 2019-11-26 @ End Date 2019-11-26
* Order List
Customer Name Sewicemumber Operation Name Operating Staff
Testinternet 005 FTTH21100022 Broadband New Connection superadmin
V. huwado Suin _ _
ADSL21087132 Relocation superadmin
(sws 0121)
<

Milestone Detail Export

Q

&

Crder ID
18000045090601

18000044366056

Total

Print Export as Excel

Crder Details Subscriber Attributes Charge Information Work Flow Modification Detail

* Qrder Details

SEQ Type Role Name Subscnber Al
1 =+=Subscriber Order Testinternet 005 FT
) _ FTTH economic 30720k
. Fixed-line Broad . ) Testinternet 00
2 =<3Planning Order bps Okip 1adv Prepai
band Role ]
d VIP
= Product Order Speed 30720-30720
|=Product Order Broadband Pa‘ﬁa’wurd

'
Q @

- Tutey Name(Order Detail) : 2¢d 2ané, package , speed

0l

- Subscriber Attributes 2¢d azfin, 8 war (WANAINEN
Crder Details Subscriber Aftributes Charge Information Work Flow

* Subscriber Attributes

Attribute Name Attribute Value
Country Code 11
Password 47125102
(Contact Name {H?Testlmernet 005
Address'ld 10000275264
Contact Number 2022222232222
[Confirm Password 47125102 |

Modification D

> fgntdayuanéiicdoniniy Configure 1nafin Milestone Detail > Checkin > ok

a00171%a:0u CRM BOsS £13u INTERNET-LEASELINE
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= Search Condition

Start Service No. End Service No. C
Crder 1D Operating Staft Q
Start Date 2019-11-26 @ End Date 2018-11-26 @
= Order List
Customer Name Sen.'ice[humber Operation Name QOperating Staff Order ID
Testinternet 005 Broadband Mew Connection superadmin 18000045090601 1
v, huwady Fuim ) _
ADSL21087132 Relocation superadmin 1800004 4866056 1
(2wa 0121)
<
Total
| Milestone Detail [ Details Export Print Export as Excel
* Milestone
Mumber FTTH21100022 Surevy Id 10121133
State Waiting install Senvice Broadband New
* Milestone details
SEQ Milestone Name Opreator Name Message from webpage M
1 Create outside survey superadmin E019-11
2 Surveyor check in superadmin _ E019-11
3 Completed Survey superadmin Lii Check In Successfully E019-11
4 Fayment completed superadmin E019-11
<
C o ) =
|

Check In I| Check Out

- FN0ReTUrLRUIBUNSUN 5

* Milestone details

SEQ Milestone Mame Opreator Name Crganization Mame
1 Create outside survey superadmin standard 00000001_HQ
2 Surveyor checkin superadmin standard.00000001_HQ
3 Completed Survey superadmin standard 00000001_HQ
4 FPayment completed superadmin standard 00000001_HQ

5 M3D check in superadmin _ standard 00000001_HQ
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> (3Juiucinfig) Customer > Order management > Province Branch Order

Bulletin Customer *  NSD Order
Order Management
« IUnsubscribe Vas Query + Mew Connection
« Survey Query « Order Query
« Order Report « E-Document Log
+ Status Change « Offer Change Query
+ Fee Collection Detail Report % + Fee Collection Summary Report
+ Deposit Management + Metwaork Outage
+ One-time Charge Collection + Terminated Subscriber Query
« Provisioning Result Query + Service Center Statistics
« Reversal Transaction +» Receipt Detail Report
« Summary of Charge « Detail of Charge
« Adjustment Report « Account Level Discount Query
+ SOAP User Maintain « Financial Cenfirmation
+ Installation Order « NSD Order
+« MOF Order + CO-Sale Order

|- Province Branch Order I

> 3adia Start Date > End Date > Search > fin{s Service Number #i2=d=80 > An Detail
SAEIESE=A0T

]

Bulletin Customer NSD Order Province Branch Order ¥

Search Condition

Start Service No. End Service No. Customer Name!
Crder 1D Operating Stafi Q Order Status
Start Date 2019-11-26 @ End Date 2019-11-26 @
Order List [}
Customer Mame Service Number Operation Name Operating Staff Order |D Status
Testinternet 005 _| Sroadband New Connection superadmin 13000045090601

<
i
Total: 1 row(s),1 page(s). Pa

Milestone Detail Export Print Export as Excel

a00171%a:0u CRM BOsS £13u INTERNET-LEASELINE 15
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- Qutiey Name(Order Detail) : =8 8gnéi, package , speed

Crder Details Subscriber Attributes Charge Information Work Flow Muodific ation Detail

* Order Details

SEQ Type Role Name Subscriber Al

1 = =9Subscriber Order Testinternet 005 F1

) _ FTTH economic 30720k
_ Fixed-line Broad ) ) Testinternet 00
2 ==Planning Order bps Okip 1adv Prepai
band Role 4]
d VIP
3 |=IProduct Crder Speed 30720-30720
4 |=1Product Crder Broadband Pgﬁﬁwurd

- Subscriber Attributes 9¢d azfin, 8 war (WHAOAINEA
Crder Details Subscriper Attrioutes Charge Information ‘Work: Flow Modification D

* Subscriber Attributes

Attribute Name Aftribute Value
Country Code 11
FPasswornd 47125102
Contact Name {Froestlnternet D05
Address Id 10000275264
Contact Mumber 2022222323322
[Confirm Password 47125102 |

> fyntdeyuanaacdoniniu Configure tnafin Milestone Detail > Check In > ok
Bulletin Customer NSD Crder Province Branch Order  *

* Search Condition

Start Service No. End Service No. Customer Name
Order 1D Operating Staf Q Order Status
Start Date 2019-11-26 @ End Date 2019-11-26 lﬁ
* Order List L\\)
Customer Name Sernvice Number Operation Name Operating Staff Order ID Status
Testinternet 005 m Broadband New Connection superadmin 1800004509060

<
¢
Total: 1 row(s),1 page(s). Pa

Milestone Detail Details Export Print Export as Excel
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* Milestone

Number FTTH21100022

State Waiting install

* Milestone details

SEQ Milestone Mame
Create outside survey

Surveyor check in
Completed Survey
Payment completed
NSD check in

L e R

Opreator Mame

superadmin
superadmin
superadmin
superadmin
superadmin

Surevy 1d 10121138

Service Broadband New Connection

Qrganization Name {
Message from webpage u 2018-11-26 7
2019-11-26 1

2019-11-26 1

Lk Check In Successfully 2019-11-26 1
o 2019-11-26 1

IT' 1 page(s). Pac

Check In

Check Out

- FnoazfuazduEisunsuil 6 (iadwduniutinfy Hrgwldncdotdifin Checkout > Ok

* Milestone

Number FTTH21100022

Stgte Installing

* Milestone details

b Opreator Name

SEQ Milestone Name
1 Create outside survey superadmin
2 Surveyor check in superadmin
3 Completed Survey superadmin
4 FPayment completed superadmin
B NSO check in suneradmin
_En Province Branch check in superadmin )

Attachment Mame

File Name

Remarks

—NNMW_HQ
Message from webpage HO

Surevy Id 10121

Service Broadt

QOrganization Mame
standard.00000001_HQ

ié Check Out Successfully

_HQ
_HQ
_HQ

Total: €

[ Browse.._|

In Check Out

a00171%a:0u CRM BOsS £13u INTERNET-LEASELINE 17



J01782¢0u CRM INTERNET-LEASELINE ~ &13l0u: wingou 0&S weiungetliugeoyunaeiio

- Fynozluazidueigunsuil 7 ntndggean

* Milestone
Number FTTH21 100022
State Installing

* Milestone details

SEL Milestone Mame Cipreator Name
1 Create outside survey superadmin
2 Surveyor check in superadmin
3 Completed Survey superadmin
4 Payment completed superadmin
5 M350 check in superadmin
G Province Branch check in superadmin

I Completed Province Branch superadmin

{ !

($73uiiu NSD) Customer > Order management > NSD Order >
1130 a Start Date > End Date > Search

Bulletin Customer NSD Crder * Province Branch Order

+ Search Condition

Start Service MNo. End Service No.
Order 1D Operating Stafi C
Start Date 2019-11-26 E End Date 2019-11-26 E
= Order List
Customer Mame Service Number Operation Name Operating Staff
I Testinternet 005 FTTH21100022 Broadband New Connection l superadmin 18(
V. MUWISY FVLW ) ' )
ADSL21087132 Relocation superadmin 181
(2w 0121)
<
| Milestone Detail || Details Export Print

a001782z0u CRM BOsS &13u INTERNET-LEASELINE 18
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[

> Checkout > Suln2uynnsy > (81 Number tWnon2yu waz (S0 Operation SU7tA

* Milestone
Number FTTH21100022 Surevy Id 10121138

State INstalling Service Broadband

* Milestone details

SEQ Milestone Mame Opreator Name Organization Name
1 Create outside survey superadmin standard 00000001_HQ 20
2 Surveyor check in superadmin standard.00000001_HQ 20
3 Completed Survey superadmin E tandard OONNONNT HO 20
4  Payment completed superadmin Message from webpage u 20
5 MNSD check in superadmin 20
i} Province Branch check in superadmin 20
IT Completed Province Branch superadmin I Q Check Out Successfully 20
(4 |
B(s). P
o]
-
Attachment Name | § |
File Mame
Remarks
| Checkout |

Check Cut

£J
X
10}

- fynnaziulzssnzunsudl 8-10 (FOIRUT0YN2UNow)
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* Milestone details

SEQ Milestone Mame Opreator Mame
1 Create {:uts@suwey superadmin
2 Surveyor check in superadmin
3 Completed Survey superadmin
4 Payment completed superadmin
5 MNSD check in superadmin
] Province Branch check in superadmin
7 Completed Province Branch superadmin
8 Completed NSD install " superadmin
] Synchronous OCS completed superadmin

10  Order completed superadmin

|v FTTH21100022] | X O,

Subscription ~ FTTH21100022 *

*|Operation |

umber: FTTH21100022

Change Password I/\‘} Change Ownership Exchange Point
Exchanging Balance to Validity Days

. FTTH economic 30720kbps

Offer. Okip 1adv Prepaid VIP @ Relocation Change Offer & Product Prepaid fo Postpaid
Status: Active Suspension & Resumption Termination
SIM/RU o
Top-up History Query Balance Query Transfer
Transfer Query Adjust Balance Top up
Billing:
Payment History Queny Life Cycle Query Usage

Free Resource Query
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> (Fuiiunaugas CSR) nuSucjusiduiddziwnaiunay TopUp

Subscription ~ FTTH21100022 *

*|Operation _|

Change Password I:} Change Ownership Exchange Point
Number: FTTH21100022

Exchanging Balance to Validity Days

. FTTH economic 30720kbps

Offer: Dip 1adv Prepaid VIP @ Eelocation Change Offer & Product Prepaid fo Postpaid
Status: Active Suspension & Resumption Termination
SIM/RUIM Card:
Top-up History Query Balance Query Transfer
Transfer Query Adijust Balance Topup
Billing:
Payment History Query Life Cycle Query Usage

Eree Resource Query

> (Qendzwnniueny > Buoucgulsdiss Amount > Top Up

Charge Method Ca: Last Top Up Date Valid Date Expire Date 204
Main Balance Q.00 KIP Reward Balance 0.00 KIP
*Amount(KIP) 4,560,000 Kip 4,560,000 KIP

*Amount(THB) Baht 0.00 KIP

*Amount(USD) Dollar 0.00 KIP

*Amount(RMB) Yuan 0.00 KIP

Exchange m *Total Amount 4,560,000 KIP

i

> Yes > Yes > Print

Name K1 IH test Phone Number k1 1H21100264

Stat Sure to top up ?
4,560,000 KIP

[»1]

Yes No

00 K.
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Dear user
Would you like to print the receipt?

Reciept Preview X

Name cust 302813557 Tel.No FTTH21100264 Company
TaxID
Address
Account NO 10002598638 Bill Date 02-Mar-2021 03:09 PM
specld Topup Amount Kip 4,560,000 Bath
RMB uUsD Pay Amount 4,560,000
Discount Type Topup 0 Tax 414,545
Discount
Total Without 4,145,455 Bath USD Exchange
Tax Exchange
RMB Exchange Operator ID superadmin Pay Method CASH
Words Sgrurcauiindoe fiv
Print Cancel
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For Lease Line New connection

* Milestone details
SEQ Milestone Mame

Surveyar check in

Completed Survey

Fayment completed

N3SD check in

FProvince Branch check in
Completed Province Branch
Completed NSD install
Completed upload contract
Synchronous OCS completed

0 0o~ ot W R

-—h
=

« Installation Information

Service Lease-line New Connection = Region [Chanthabuly Q» I Number LSLN21100041 =

Contact PersonA LSLN test = Contact PersonB 100229 =
Contact Contact
22222222 = 22222223 =
NumberA NumberB
Address A[:l'mﬁu,Chanthabuly,\/lenlalne Municipality, Vientaine Municipality Q- Address B [saylom,Chanthabuly, Vientaine Municipality,Vientaine Municipality ] Q-
« Offer \ & Whole country voucher card status batch modification -- Webpage Dialog X
Off .
o + Search Condition Search Reset
« Attachment Details Service Type Speed Currency
Attachment Name Offer Name Customer Type
File Name ~ Result List
Advance Monthly Fee Monthly Fee Service
Remarks SIEe) Sleabiams Monthe (Rasic) (Cantract) N e (CUSLITS Tuno Sheg
< >
I Total: 0 rw(s)_1 page(s). Page 1  |GO| [H| (4] |k M
= Offer
Offer Type DPLC * [#] Multi-choice
Offer kAl
* Offer
Offer Type DPLC * [¥] Mutti-choice
Offer DOPLC 1ﬂ2i§ps S00000kp - I
Submit | Cancel
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* Order List
Action Customer Name Number Survey Order Id QOrder ID Survey Statu
Checkin CheckOut Process Cancel CuleetI
al TestLNLS 99999 LSLN21100138 10121140 Im Survey
Subscription -
Subscription
-
Interaction
L] I I
f f
Account
vice p
Order Query
E-Document ~ &2
a Attachment List -- Webpage Dialog g
* Subscription List bscriber
Subscriber ID Senvicg |+ Attachment Details
Attachment Namell
File Name T
Remarks
* Attachment List emar
= o ] o
2Rl
* Order List
Action Customer Mame ’ Number Survey Order Id

Checkln CheckOut Process ([J%ncel CusiDet
TestLNLS 99999 LSLN21100133

<

-

Message from webpage g

ii Check in Successfully.

10121140
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* Order List

Action Customer Name Number Survey Order Id Order IC

-- Web Dial
ChecklnlCheckOut Iﬁrocess Cancel CustDet E] R b=
I —

il
al + Attachment Details

< Attachment Namh

File Name

Remarks

= QOrder List

Action Cuslomer | Message from webpage

25 |

Checkln CheckOut Process Cancel CusiDet
il

TestLNLS 99

<

o L\xs l; Check Out Successfully.

=
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* Selected Offer List

Action Offer Name Start Date Coniract Penod
DPLC 1024kbps 50000  2019-11-26 20:07:27 99 Month
{

* Product List

] Product Name Pay Type

Speed 10241024 PrePaid Speed
Broadband Password PrePaid Broadt
[] Additional Inhati{m Fee PrePaid

[] Installation Fee PrePaid

| oK Cancel

» Account Information

Account [TestLNLS 99999 | Q I:}

* Remarks

Delzgate Name 1D Type

Remarks

Submit Cancel
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7. thardiuang Chanthably. Vientsin »Murkc%émymemme Pumicipaiity * 0 eeese e

........... Jevanoves - R S of sevvas
sl (+8S6) ..... . : nasm: (+856)
\ (020) Tl o) L .
| Print | Submit | Cancel |
e N — R ancer
Vlessage from webpage LX)

s

. Custorner TestLMLS 99999[10001729820]5ubmitted successfully.Order
Ao is[18000045090803]

Bulletin Customer * | NSD Order
Order Management
+ Unsubscribe Vas Query + New Connection
+ Survey Query + Order Query
+ Order Report + E-Document Log
+ Status Change + Offer Change Queary
+ Fee Collection Detail Report % + Fee Collection Summary Report
+ Deposit Management + Network Outage
+ One-time Charge Collection + Terminated Subscriber Query
+ Provisioning Result Query + Service Center Statistics
+ Reversal Transaction + Receipt Detail Report
+ Summary of Charge + Detail of Charge
+ Adjustment Report + Account Level Discount Query
+« S0OAF User Maintain + Financial Confirmation
+ Installation Crder
+ MDF Order + CO-Sale Order

Province Branch Order
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* Order List
Customer Name Service Number Operaticn Name Operating Staff
TestLMLS 99995 LSLN21100138 Lease-line New Connection superadmin 180
Test822 bbbb FTTH21100023 Broadband New CannE{F_r'r;)n superadmin 180
V. MuwadV Fuin _ ,
ADSL21087132 Relocation superadmin 180
(o= 0121)
<
| Milestone Detail | |  Details Export Print
* Milestone details
SEQ Milestone Name Opreator Name Qrganization Name
1 Create outside survey superadmin standard.00000001_HQ 2019-11-
2 Surveyor check in superadmfn stand T u 11-
3 Completed Survey superadmin stand 11-
4 Payment completed superadmin stand 11-
< ii Check In Successfully

S (s).

, .
| Check !“

* Milestone details
SEQ Milestone Mame
Create outside survey

1

2 Surveyar check i
3 Completed Survey
4

Fayment completed
| 5 MSD check in I
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Bulletin Customer *

Order Management

+ UUnsubscribe Vas Query
+ Survey Query
« Order Report
« Sfatus Change
« Fee Collection Detail Report
« Deposit Management
+ One-time Charge Collection
+ Provisioning Result Query
+ Reversal Transaction
+« Summary of Charge
« Adjustment Report
« SOAP User Maintain
« Installation Order
« MOF Order
|+ Province Branch Order |

* Order Listlé

NSD Crder

+« Mew Connection

+ QOrder Query

+ E-Document Log

+ Offer Change Query

« Fee Collection Summary Report

« Network Qutage

« Terminated Subscriber Query

+ Service Center Statistics
+ Receipt Detail Report
+ Detail of Charge

+ Account Level Discount Query

+ Financial Confirmation
« NSD Order
« CO-Sale Order

Customer Mame Service Mumber Operaticn Name Operating Staff
TestLMNLS 99995 LSLN21100138 Lease-line New Connection | superadmin 130
£
| Milestone Detail | = Details Export Print
+ Milestone details
SEQ Milestone Name Cpreator Name Organization Mamg
1 Create jgfde survey superadmin ( Messzage from webpage u ‘
2 Surveyolreheck in superadmin
3 Completed Survey superadmin
4 Payment completed superadmin li Check In Successfully
5 MSD check in superadmin

.,

| Check'In

Check Out
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* Milestone details

SEQ Milestone Name Opreator Name Organization Name
1 Create outside survey superadmin S T =
2 Surveyor check in superadmin Message from welgps
3 Completed Survey superadmin
4 Fayment EDrI‘IpIEtEd Summdmfn LB Check Out Successfully
5 MSD check in superadmin e 1

=]

I ' Province Branch check in I superadmin

<

Ok Tats
. .
Aftachment Name: | |
File Name Browse. .
Remarks

Check In Check Out

* Milestone details

SEQ Eilestune Mame
Create o e survey

Surveyor check in
Completed Survey
Payment completed

NSD check in

Province Branch check in

~m o e W R

Completed Province Branch
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L Milestone Detail ’I

* Milestone details

Details

Bulletin Customer Survey Reqister TestLMLS 909449 NSD Order * !
= Search Condition
Start Service No. End Service Mo.
Order 1D Operating Staff
Start Date 2019-11-26 ] End Date
= Order List
Customer Name Service Mumber Operation Name L8]
TestLMLS 92095 w Lease-line Mew Connection supel
.| Testsasd bbbb FTTH211000E23 Broadband Mew Connection supe|
v, MUWISY S0 _
ADSL21087132 Refpeation supe|
(2ns 0121)
L4

Organization Mame

HQ
HQ
HQ
HQ
HQ
HQ

SECQ Milestone Mame Cpreator Name
1 Create outside survey superadmin standard.00000001_HQ
2 Surveyaor check in superadmin /—d—“%
3 | Completed Survey superadmin Message from webpage
4 Payment completed superadmin
L] MNSD check in superadmin
6 Province Branch check in superadmin & Check Out Successfully
7 Completed Province Branch superadmin
£ !

Aftachment Name

File Mame

Remarks

T hack In
Lneck

Check Out
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* Milestone details

SEQ Milestone Name
Create outside survey
Surveyor check in
Completed Survey
Fayment completed

NSD check in

Province Branch check in
Completed Province Branch

o=l O " & W N =

Completed NSD install

Order Management

Unsubscribe Vas Query
Survey Query

Order Report

Status Chalye

Fee Collection Detall Report
Deposit Management
One-time Charge Collection
Provisioning Result Query
Reversal Transaction

Summary of Charge

« Adjustment Report

+ SOAP User Maintain
Installation Crder

MDF Order

Province Branch Order

*

* Order List

Customer Name Senvice Numberh

« New Connection

« Order Gluery

« E-Document Log

« Offer Change Query

« Fee Collection Summary Report
« Metwaork Outage

« Terminated Subscriber Query
+ Service Center Statistics

« Receipt Detail Report

« Detail of Charge

« Account Level Discount Ciuery
+ Financial Confirmation

+ NSD Order

+ CO-5ale Order

Operation Name Operating Staff

TestLMNLS 999959 I LSLNZ2T100138 N Lease-line New Connection I superadmin

4 £

Milestone Detail

Details Export Print
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* Milestone
Mumber LSLN21100138 Surevy Id 107

State Waiting install Service Le:

* Milestone details

SEQ Milestone Mame Opreator Mame Organization Mame

1 Create outside sUrvey superadmin standard.00000001_HCQ

2 Surveyor check in superadmin —ﬂ—'md—'ﬂ'iﬁ_HQ

3 | Completed Survey superadmin Message from webpage HG

4 FPayment completed superadmin IHQ

5 NSD check in superadmin A |H

6  Province Branch check in superadmin Al Check Out Successfully HQ

7 Completed Province Branch superadmin IHQ

8 Completed NSD install superadmin |[HQ

<
i J Tot
L ]
Attachment Name
File Name

Remarks

Submit |

* Milestone details
Milestone Mame

Create outside survey

t
[»]

Surveyor check in

Completed Survey

Payment completed q{b
MNSD check in

Province Branch check in

Completed Province Branch
Completed NSD install

Completed upload contract 1

Synchronous OCS completed

Iamm-qmm-h-wm—x
|
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- LSLNZ21100138 Q

Subscription - LSLN21100138 =

» Operation

Number: I SLN21100138

PLC 1024kbps 500000kip
adv Postpaid @

Status: JActive

Offer.

Change Password

Relocation

SIM/RUIM Card:

Billing:

For Payment

Suspension & Resumption

Transfer

Payment History Query
Adjustment Between Account
Query Adjustment History
Credit Limit Setting

Adjust Advance

Change Ownership
Change Offer & Product

Termination

Transfer Query
Credit Limit Query
Batch Bill Adjustment
Life Cycle Query
Usage

Eree Resource Query

Exchange Point

Payment

Bill Adiustment
Adjustment Approve

Bill Transfer Adjustment
Historical Bill Query

Account ID 10000257029

State Active

Credit Limit 999,999,999.D%K[P

Bill Amount g

Payment Method Cash

KIP

Account Name TestLMNLS 99990

Total Charge g.00 KIP

Bill Amount(After 500000
discount)

Pay Discount Type (@) Reduction
(") Proportion

*MNum && Amount 50000 50000 KIP

*Payment Amount |500000 | Kip

*Remark

- | Exchange

| 500000 KIP

cent amount |y | o o |
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Are you sure t&pavment ?

payment amount: 500000 KIP
(include discount:50000 KIP)

Reciept Preview X

Name TestLMLS 99999 Tel.No LSLMN21100138 Company
% TaxID
Address
Account NO 10000257029 Bill Date 26-Mov-2019 09:02 PM
specld Pay in Advanced Kip 500,000 Bath
RMB usD payAmount 500,000
Total Without 454,545 Tax 45,455 Bath 289.73
Tax Exchange
UsSD Exchange 8893.0 RMB Exchange 1274.0 Bill of
Pay Discount Operator ID superadmin
Words mACED AU

I Print l | Cancel
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For Check credit

Subscription - LSLN21100138

Operation
Number: LSLN21100138 Change Password Change Ownership Exchange Point
Offer: ?;dkrcp:}i?; :iapgaunounkip Relocation Chanae Offer & Product
Status: Active Suspension & Resumption Termination
SIM/RUIM Card:
Transfer Transfer Query Payment
Payment History Query | Credit Limit Query | Bill Adiustment
- Adiustment Between Account Batch Bill Adjustment Adjustment Approve
siine % Query Adjustment History Life Cycle Query Bill Transfer Adjustment
Credit Limit Setting Usage Historical Bill Query
Adjust Advance Eree Resource Query

Customer Name TestLMLS 99990

Account ID 10000257029 Account Name TestLNLS 99990
Phone Number LSLN21100138 L} Main Promotion DPLC 1024kbps
Payment Mode Postpaid State Active

Details

\-_. Remaining Credit = Credit Limit + Temporal Credit -O-I.ﬂldvanoe PaymentH Unbilled Amuuntl— Unpaid Bill -

Frozen Amount

Item Remaining Credit ‘ ‘

214000000 1,000,466,665.00 = 999,999,999.00 + 0.00 ¢ 550,000.00
-183,334.00 | 0.00 - 0.00
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For Suspend

Subscription ~ LSLN21100138 *

Operation

Number: LSLN21100138

_ DPLC 1024kbps 500000kip

Ofer {aav Postpaid @

Change Password

Eelocation

Status: Active

Suspension & Resumption I

SIM/RUIM Card:

Transfer

Bayment History Query

Change Ownership
Chanage Offer & Product

Termination

Transfer Query
Credit Limit Query

Exchange Point

Payment

Bill Adiustment
Adjustment Approve

Bill Transfer Adjustment
Historical Bill Query

S Adjustment Between Account Batch Bill Adjustment
illing:
% Query Adjustment History Life Cycle Query

Credit Limit Setting Usage

Adjust Advance Free Resource Query
* Subscription Information

® Subscriber Level ) Product/Service L
Suspension ® On Demand

Suspension Type

[ ] Resumpfion

Resumption Type

Two Way Bar{Dunning)

) On Demand

| Disable One/Two Way :

Twa Way BariManagement)

A

* HotBill

Balance
1000466665.00 KIP

+ Conditions & Constriants

Due Amount

Cancel

Message from webpage u
@ Confirm to submit?
[ ox ][ cancel

Page | 1 GO (M| |[4] (¥ [H
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Message from webpage u
¥

ié Submitted successfully.

NSD Order
* Order List
Customer Name Service Number Operation Name Operating Staff
TestLNLS 93955 LSLNZ21100138 | Block Management | superadmin 180
Testa38 bbbb FTTH21100023 Broadband New Connection superadmin 180
v, uwasy Fuim , ,
ADSL21087132 Relocation superadmin 180
(2= 01271)
‘ N
| Milestone Detail | Details Export Print
* Milestone details Message from webpage M
SEQ Milestone Mame Qpreator Name Create
1 Synchronous OCS completed superadmin # -26 21:
! ? ? ' li Check In Successfully
2 Payment completed superadmin = % -26 21:
L4
’ ||
L ]

CheckIn | Check Out
* Milestone details
SEQ Milestone Name Opreator Name Organization Name
1 Payment completed superadmin standard.00000001_HQ 20
2 Synchronous OCS completed superadmin standard.00000001_HQ 20
{3 NSDcheckin 1 superadmin standard.00000001_HQ 20

L4 !

Message from webpage u

5). P

ii Check Qut Successfully
Attachment Name
File Name

Remarks

L s
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= Milestone details

SEQ Milestone Mame Opreator Mame

1 Payment completed superadmin

2 Synchronous OCS completed superadmin

3 NSD check in superadmin

4 Completed Né{l-_nﬁnstall superadmin
| 5 | Order completed " superadmin |
[~ LSLN21100138 | o
+ Subscription List

Action Service Number User Name

TestLNLS 099999

For Resumption

Subscription ~ LSLN21100138 *

Operation

Number: LSLN21100138

DPLC 1024kbps 500000kip
1adv Postpaid @

Status: Active
SIM/RUIM Card:

Change Password

Cffer: Eelocation

Suspension & Resumption I

Transfer

Payment History Query

Offer Name
DPLC 1024kbps 500000kip 1adv Postpai  PostPaid

Chanage Service Number Change SIM Card  Chanae Pass

Pay Type

Change Cwnership
Change Offer & Product

Termination

Transfer Query
Credit Limit Query

Stalus "| signed Date
Two Way Bar(Manage §2019-11-26

Exchange Point

Payment
Bill Adjustment

- Adiustment Between Account Batch Bill Adjustment Adjustment Approve
illing:
b Query Adiustment History Life Cycle Queny Bill Transfer Adjustment
Credit Limit Setfting Usage Historical Bill Query
Adjust Advance Free Resource Query
* Subscription Information
®) Subscriber Level O Product/Service Level
[] suspension (0 On Demand ) On
Suspension Type | Two Way Bar(Manager| v | - Remark

Resumption

Rasumphﬁ‘,rpe
-
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* Charge Information Total Amount 0 Payment Currency | KIP %
Charge Information Service Number Receivable Discount Actually Receivable
No information retrieved
< Message from webpage u >
= HotBill e Hot Bill
Balance Due Amount @ Confirm to submit? Total Debt |
1000533332.00 KIP 66667.00 KIP KIP
“ oK ]I [ Cancel 1 row(s),1 page(s). Page | 1 | [5o] [ [4] [¥] [

» Conditions & Constriants

l Submit | Cancel

Message from webpage ||
L

.-E" Submitted successfully.

NSD Order
* Order List
Customer Name Service Number Operation Name QOperating Staff
TestLNLS 99999 | LSLN271100138 " Resume Management | superadmin
Test388 bbbb “FTTH21100023 ""Broadband New Connection superadmin
1. uwasy Suin , )
ADSL21087132 Relocation superadmin
(sws 0121)
£
by [ Wilestone Detal | | Details Export Print
+ Milestone details %
SEQ Milestone Name Opreator Name Mescage o ekiis
1 Payment completed superadmin 1
< ié Check In Successfully

I Check'In I|
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* Milestone detail

SEQ Milestone Mame Opreator Name Organization Name
1 Fayment completed superadmin standard. 00000001_HQ 201
|2 NSDcheckin "superadmin | etandacd AANOANGT LIN 201
< Message from webpage g
Pz
. ii Check Out Successfully
Attachment Mame
Remarks

Check In Check Out

* Milestone details

SEQ Milestone Mame
FPayment completed
NSD check in
Completed NSD install
Synchronous OCS completed
Order completed

e W R =

f- LSLN21100138 | ©

» Subscription List Change Service Number Change £
Action Service Number User Name Offer Name Pay Type Status
Detail Cperation LSLN21100138 TestLNLS 99999 DPLC 1024kbps 500000kip 1adv Postpai  PostPaid Active
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